Katie's Story

Katie is a victim of financial abuse.

Her partner had taken out loans in her name without
her knowledge, then cleared out her bank account
and disappeared, leaving her in mountains of debt.

Because Katie had no money to pay her mortgage and
started to miss payments, she soon got a letter from us
asking her to get in touch.

When Katie called us, we listened to her situation and AT .yc;u e slimiler Shisiden e
told her about organisations that could support her. We Katie? Please call us to talk on

recommended that she speak to a qualified debt advisor 0345 604 0860

as soon as possible.
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repayments to all of her creditors whilst paying her mortgage,
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We monitored Katie’s mortgage payments for a
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*The name has been changed, but this case study is based on a real life customer experience. Any

options we may suggest will be based on your individual circumstances. www.moneyadvice
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If you've been affected by economic abuse, the following organisations can
help:

The Freephone National Domestic Abuse Helpline: 0808 2000 247
Victim Support: www.victimsupport.org.uk
Surviving Economic Abuse: www.survivingeconomicabuse.org W @M_Ascent



